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overall key findings

SECTION 1: KNOWLEDGE AND USE OF COVID-19 CALL CENTERS

Heard of covid-19 call 
center
Percentage of women who have heard of a 

(n=3,515)

trust the covid-19 
call center
Percent of respondents who trust the 
emergency/call center number  (n=2,809)

Among the women who have heard of the COVID-19 call center, percentage who tried calling the 
number, by age (n=2,849)

KEY FINDINGS for section 1: 
KNOWLEDGE AND USE OF COVID-19 
CALL CENTERS
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Almost all women reported 
having taken an action to 

avoid contracting COVID-19.

Three-quarters of women 
reported that their household 

experienced a partial or total loss 
of income since COVID-19 
restrictions were imposed.

Three out of five women 
reported that their household 

experienced increased food 
insecurity since COVID-19 
restrictions were imposed. 

• About two-thirds of women reported having heard 
of a COVID-19 call center. However, only 28% of them 
knew the call center number.

• Awareness of the call center's number varied from 
17% 

66% among those with a 
78% among 
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Yes, but does not know the number
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SECTION 2: CONCERN ABOUT COVID-19 AND PREVENTION MEASURES

CONCERN ABOUT 
COVID-19

 (n=3,513)

ACTIONS TAKEN TO avoid 
covid-19

(n=3,408)

SOCIAL DISTANCING
Percentage of women who are able to avoid contact 
outside of the household, by age (n=3,515)

Among women who are unable to avoid contact with people outside their household, the percentage 
(n=1,217)
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KEY FINDINGS for section 2: concern about covid-19 and prevention measures

SECTION 3: PREGNANCY ATTITUDES
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Pregnancy attitudes

between Phase 1 (Feb 2020) and the COVID-19 phone survey (July 2020) ( n= 3,034)

Percentage of non-pregnant women who have changed their mind 

by age (n=3,243)

KEY FINDINGS for section 3: 
PREGNANCY ATTITUDES
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• More than two-thirds of women 
with 
• Almost all women 
• Although nearly three-quarters of women reported being able to maintain social distancing outside the home, some 

• 
the COVID-19 phone survey (July 2020) 
than at the baseline survey in February 
2020 that they would be happy if they 
became pregnant.
•  changed their minds 

frequent among 15-19 year olds.
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FERTILITY INTENTIONS
Percentage of women whose desire for more children changed between Phase 1 
(February 2020) and the COVID-19 phone survey (July 2020) (n= 3,419)

More children 
within 2 

years

More children 
within 2 years

More children More children 

No more 
children

Reported Reported 

No more 
children

35%

51%

11%

2%

36%

48%

14%

2%

Percentage of women whose desire for more children changed 
between Phase 1 (February 2020) and the COVID-19 phone survey 
(July 2020), by age  (n=3,419)

SECTION 4: FERTILITY INTENTIONS

KEY FINDINGS for section 4: FERTILITY 
INTENTIONS

15-19

20-24

25-34

35-49

Total

No Yes

63

68

66

59

63

37

33

34

41

37

Phase 1
(February 2020)

COVID-19 survey
(July 2020)

720

468

43

4

414

1 173

61

4

69

102

259

52

7

5

26

12

• Overall, for 
women, the desire to have more children 
changed between the baseline survey and 
the COVID-19 phone survey.   

48% in 
the baseline survey to 51% in the COVID-19 

women who wanted a child within two years 
remained nearly stable between these two 
surveys.

want 
any more children decreased from 14% in 
the baseline survey to 11% in the COVID-19 
phone survey.
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CHANGE IN CONTRACEPTIVE USE STATUS

SECTION 5: CONTRACEPTIVE USE STATUS

between Phase 1 (February 2020) and the COVID-19 phone survey (July 2020) 
(n=3,153)

use status between Phase 1 (February 2020) and the COVID-19 
phone survey (July 2020), by age  (n=3,153)

KEY FINDINGS for section 5: CONTRACEPTIVE USE STATUS
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non-user or vice versa) between Phase 1 (February 2020) and the 
COVID-19 phone survey (July 2020), by age  (n=3,153)
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• Nearly three out of ten women 
survey and the COVID-19 phone survey.
• Sixteen percent of women 
survey, while 4% of women switched methods between the two surveys.
• Eight percent of women 
• Eighteen percent of women survey.

New adopters Method switcher
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SECTION 6: ECONOMIC IMPACT OF COVID-19

HOUSEHOLD INCOME LOSS
Percentage of women whose household experienced loss of income since 

(n=3,512)

PERSONAL INCOME LOSS

(n=1,911)

food insecurity
Percentage of women who reported that at least one member of their household went 

 (n=3,512)

FREQUENCY OF FOOD INSECURITY
Among women whose households experienced food insecurity 

wealth  (n=424)

CHANGE IN FOOD INSECURITY
Among women who reported recent food insecurity, the percentage who said that it 

by wealth (n=426)
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financial worry
Percentage of women who are worried about the impact of COVID-19 on 

 (n=3,507)

ECONOMIC RELIANCE ON PARTNER
Percentage of currently married women who are economically reliant on 
their husband, by wealth (n=2,437)

CHANGE IN ECONOMIC RELIANCE ON 
PARTNER
Among currently married women who report being economically reliant on 
their husband, the percentage who say they are more reliant now compared to 

 (n=1,239)

KEY FINDINGS for section 6: economic impact 
of covid-19

SECTION 7: HEALTH SERVICE ACCESS BARRIERS

need to visit health facility
Percent of women who needed to visit a health facility since COVID-19 

 (n=3,517) Among women who needed to visit a health facility since the COVID-19 

access, by age (n=1,481)
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• Overall, three out of four women reported that their 

16% 
total loss of income.

than one-third of women
personal income loss.
•  reported that at least one 
member of their household had gone a day and a night without 

women, 60% reported that food insecurity was more common 
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KEY FINDINGS for section 7: HEALTH SERVICE 
ACCESS BARRIERS

Among women who needed to visit a health facility since the COVID-19 

services, by age (n=1,481)

were not reached.  Of those who were reached, 95.8% completed the survey for a response rate of 75.2% among eligible women. Percentages presented in this brief have 
been rounded and may not add up to 100%.

loss-to-follow-up weight, that is, the inverse of predicted probability of having a completed COVID-19 survey. The log odds of having completed the COVID-19 survey 

SUCCESS IN ACCESSING HEALTH 
SERVICES
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difficulty accessing health 
services due to covid-19 
restrictions

difficulty accessing health 
services due to fear of covid-19

Among women who needed to visit a health facility since the COVID-19 

services, by age  (n=173)

Among women who needed to visit a health facility since the COVID-19 

percentage who were able to access those services, by age (n=659)
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• Almost half of women reported that they needed to 

• Almost all women who needed to go to a health 

imposed by COVID-19.
• Of the women who needed to visit a health facility, 
57% 

88% 
managed to access services.


